Important Updates to our Agreements and Associated Terms

Hello! We have made changes to certain terms related to our products and solutions (“Products”).
Here is a summary of the most notable and material changes to the following documents:

e |R360 Retainer Supplemental Product Terms located at https://arcticwolf.com/terms/ir360-retainer-
supp-prod-terms/

e Privacy Notice for Customers located at https://arcticwolf.com/terms/privacy-notice-for-customers/

e Processing Details located at https://arcticwolf.com/terms/processing-details/

IR360 Retainer Supplemental Product Terms Updates:
e We have updated the language to provide further clarity on the types of data Arctic Wolf processes for
the purposes of delivery of the product and the storage location of such data.
¢ Tothe extent needed, we have made changes to align terminology, clarify obligations, and address
grammar, typos, cross-reference errors, and other similar issues.

Privacy Notice for Customers Updates:
¢ We have updated names associated with the Aurora Mobile product and provided further information
regarding the personal data processed.
¢ Tothe extent needed, we have made changes to align terminology, clarify obligations, and address
grammar, typos, cross-reference errors, and other similar issues.

Processing Details Updates:
e We have updated the mailing address of our DPO.
¢ Tothe extent needed, we have made changes to align terminology, clarify obligations, and address
grammar, typos, cross-reference errors, and other similar issues.

This is not an exhaustive summary of the changes. To see all the changes, please see our website at
https://arcticwolf.com/terms for these documents, along with a copy of this Change Summary.

If you have any questions about the changes we have made, please contact us at legal@arcticwolf.com. Thank
you for being part of the Arctic Wolf Pack!
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