
Important Updates to our Agreements and Associated Terms 
To support the sale of our expanding portfolio of solutions within our Security Operations Cloud, Arctic Wolf has 
undertaken a template restructuring to streamline the contracting process with us.  To that end, we have 
created a set of General Terms that will now govern the entirety of our currently offered fee-based solutions. 
 
These revised terms which include Supplemental Product Terms and Product Descriptions for each product, 
along with the General Terms will take effect in accordance with the terms governing your existing subscription. 
By continuing to use the products on or after the effective date of the change, or such other date set forth in 
your agreement with us, you agree to these updated terms.   
 
If you are a current MDR, MR, MA, or Retainer customer: 
While substantively aligned to the Solutions Agreement, the General Terms have been augmented to (i) include 
legal terms included in our other standalone product agreements for Aurora Endpoint, Retainer, Incident 
Response (IR) Services, and Cyber JumpStart, (ii) realign terminology that is consistent across our product 
portfolio, (iii) move product specific terms into the respective Supplemental Product Terms, and (iv) clarify 
language.   
 
The Solutions Terms, which were the product specific feature terms and descriptions, have been revised, 
enhanced and replaced by the Supplemental Product Terms and Product Descriptions.  The Supplemental 
Product Terms incorporate the General Terms (or your executed Solutions Agreement, if applicable) by 
reference.  For clarity, the product specific terms previously set forth in the Solutions Terms are now set forth in 
the Supplemental Product Terms applicable to the product and a detailed description of the product features 
and functionalities are now included in the Product Description pertaining to each product. 
 
To the extent you have previously executed a Solutions Agreement with us for these specific Products, your 
Solutions Agreement, depending on your agreement terms, may continue to apply. 
 
If you are an Aurora Endpoint customer: 
Applicable Solution License Agreement terms and conditions have been incorporated into the General Terms 
and modified to accommodate the changes as set forth above.  Where the terms were unique to the Aurora 
Endpoint product, the Aurora Endpoint Supplemental Product Terms include those Aurora Endpoint specific 
terms as well as incorporates the Aurora Endpoint Product Descriptions to describe the features and 
functionalities of the Aurora Endpoint solutions.   
 
Notable Changes to the Terms: 
In addition to the topics of change noted above, the following material changes were made to the General 
Terms: 
 

1) We have modified the export and trade control language to accommodate additional legal requirements 
pertaining to our operations and products. 

2) We have incorporated mutual warranties previously included in the various product templates.  
3) We modified the Data Privacy provision to expand applicable laws given the expansion in our business 

operations and eliminated the redundancy between our Data Processing Addendum and the General 
Terms. 

4) Depending on the prior agreement governing your subscription, we’ve expanded the warranty for the 
products for the duration of your subscription term. 

5) We have reconciled termination rights between the various product agreements which has resulted in 
expanded termination rights for insolvency, bankruptcy, or assignment for the benefit of creditors. 



6) Throughout, we have made changes to improve clarity and address grammar, typos, cross-reference 
errors, and similar issues. 

 
This is not an exhaustive summary of the changes.  To see all the changes, please see our website at 
https://arcticwolf.com/terms for these documents, along with a copy of this Change Summary. 
If you have any questions about the changes we have made, please contact us at legal@arcticwolf.com.  Thank 
you for being part of the Arctic Wolf Pack! 
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