Changes to Arctic Wolf Subscriber Terms for Security Operations
Warranty

We have updated the Subscriber Terms for the Arctic Wolf Security Operations Warranty (“Service Warranty”).
A summary of the most notable changes to the following documents is as follows:
o We have modified the definitions to contemplate the terms and conditions and notification address you
may have in place with a managed service provider.
e We have clarified the definition of “Enrollment Term” to cover each annual period during a multi-year
Subscription Term.
e With our expansion of the offering internationally, we have clarified the applicable currencies.
e We have added language in Section 4 to provide context on the meaning of “actively deployed”.

To see all of the changes, please read the full Subscriber Terms here
The Subscriber Terms is an agreement between you and Arctic Wolf that governs the Service Warranty benefit.

If you do not agree to any of the referenced modifications to the Subscriber Terms, you may terminate your
enrollment by contacting warranty@arcticwolf.com within ten (10) days of receipt of this notification.

If you have any questions about the changes we have made, please feel free to contact us at
legal@arcticwolf.com. Thank you for being part of the Arctic Wolf Pack!
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